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MyHununajibHoe aBTOHOMHOE JOLIKO0JIbHOE 00pa30oBaTeIbHOE YUpeKAeHne
«IlenTp pasBuTHusa pedeHka — nerckuii cax Ne 68»
ropoaa CraBponoJsi

IIpuka3 Ne 56-O/1
31 aBrycra 2023 r.

O Ha3HaYeHUU OTBETCTBEHHBIX JIUII 32
OpraHu3aInio paboThl O 0OECIICYCHHUTIO
JIOCTYITHOCTH OOBEKTA U YCIIYT JIJIst
WHBAJIUOB, 00 YyTBEPKIACHUN UHCTPYKIIUU
10 COMPOBOKICHUIO MHBAIUIOB U JIUII C
OTPAHUYEHHBIMHU BO3MOXKHOCTSIMHU 30POBBSA
B MAJIOVY «IIPP — n/c Ne 68»

B nensx cobmoaenust TpeboBaHUNA TOCTYIHOCTH ISl UHBAJIUAOB, OpraHu3aluu
COIIMAJILHOTO  OOCIIY»KMBaHUS MYHHUILMIAIBHOTO aBTOHOMHOIO  JOIIKOJIBHOTO
obpazoBarenpHOro yupexaeHus «LleHtp pasButus pebenka — merckuii camg Ne 68
ropojia CTaBpomnoJisi» U MPe0CTABISIEMbIX YCIYT

IHPUKA3BIBAIO:

1. Ha3HauuTh OTBETCTBEHHBIX JIMI[ 3a OpTraHHU3aIMi0 PabOThI MO 00ECIEUEHUIO
JOCTYITHOCTH OOBEKTa U YCIYT JJIsi MHBAJIMIOB 3aMECTUTENs 3aBeayromiero mo AXP
bapa6anora A.1O.

2. 3a CONMpOBOX/IEHNUE TITYXOHEMBIX W CJIIA0OCIHBIIIAINX Ha3HAYUTh OTBETCTBEHHOTO
yunrtens-aedexronora Ymknkosy H.1O.

3. VYTBepauTh HUHCTPYKIMIO 110 COMPOBOXIECHUIO WMHBAJIUIOB MW JIUIl C
OTPAaHUYCHHBIMH BO3MOXKHOCTSAMH 3710poBbs (OB3) B MyHMIIMTIaIbHOM aBTOHOMHOM
JOIIKOJILHOM 00pa3oBaTeIbHOM yupexaeHun «L{eHTp pa3BuTus peOeHKa — METCKUM
can Ne 68» ropoaa CTaBporossi COrJIaCHO MPUII0KEHUIO.

4. KoHTpOJIb 32 UCIIOJTHEHHWEM HACTOSIIIETO MPHUKa3a OCTaBIISIO 32 COOOM.

3aBeyrouii E. B. [lonosa
C mpukazom Ne 56-O/] ot 31.08.2023 03HaKOMIICHBI:

Bapabanos A.1O.
Ymwxkukosa H.1O.




[Ipunoxxenue
K npukazy Ne 56-O/] ot 31.08.2023

HNHCTPYKIHA MO CONMPOBOKIEHUI0 HHBAJIH/IO0B U JIUI[ C OTPAHUYEHHBIMH
BO3MO:KHOCTSIMH 3/10poBbs (OB3)
B MAJIOY «IPP — n/c Ne 68»
1. O6mwue nonoxenus:
1.1. Hacrosimas WHCTPYKIHS TIO COMNPOBOXKICHUIO HWHBAJIWUIOB W JIMIl C OTrPaHUYCHHBIMU
BO3MOYKHOCTSIMH  370poBbsi (nanee - Wuctpykums) MAJIOY «IUPP — a/c Ne 68» (mayee —
VYupexaenue) pazpaboTaHa Ha OCHOBAaHUH CJICTYIONTUX HOPMATHBHO-TIPABOBBIX aKTOB:

- ®enepanpHoro 3akoHa oT 03.05.2012 r. No 46-®3 «O parudukauuu KoHBeHIMH O mpaBax
WHBAJIUJIOBY;

- ®enepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «OO0 ob6pasoBanuu B Poccuiickoit
denepauuny;

- Ilpuka3za MunucrepcTBa oOpa3zoBanus W Hayku Poccuiickoit ®enepamn «O0 yTBepKICHHH
[lopsnka obecrneueHus: yCIOBUW JOCTYMHOCTH HJISi WHBAIUAOB OOBEKTOB M IPEIOCTABIISIEMBIX
yciryr B chepe 0oOpa3oBaHHs, a TAKKE OKa3aHHWs WM IPH ITOM HEOOXOIUMOW IMOMOIIN» OT
09.11.2015 r. Ne 1309; - IIpukaza MunucrepctBa oOpa3zoBanus u Hayku Poccuiickoii denepannu
«O0 ytBepxaenuu [Inana MmeponpuaTuil «10poKHON KapTel» MUHHCTEPCTBA 00OpPa30BaHUS U HAYKU
Poccuiickoit denepanuy Mo MOBBIIEHUID 3HAYCHUN MOKAa3aTeIed JOCTYNMHOCTH I WHBAJIUIAOB
00BEKTOB M MPEIOCTABISIEMBIX HAa HUX ycIyT B cdepe obpazoBanus» ot 02.12.2015 r. Ne 1399; -
WHBIX HOpMATUBHO-TIPABOBBIX U JIOKAIBHBIX aKTOB.

1.1. Hacrosmas UucTpykuus pazpaboTaHa B LEsIX:

- HEJIOMYCTUMOCTH UCKPUMHUHAIMKN B YUpPEXKIECHUU 0 NPU3HAKY WHBAJIMIHOCTH, TO €CTh JH000E
pasnuume, UCKIIOUEHHE WM OrpaHMYeHHME MO MPUYMHE MHBAIUIHOCTH, LEJIbIO JHOO pe3ysbTaToM
KOTOPBIX SBJISIETCS YMaJICHWE WIM OTPULIAHME IPU3HAHMS, PEAIM3alUd WIA OCYLIECTBICHUS
HapaBHE C JPyTUMH BceX rapaHTHUpOBaHHbIX B Poccuiickoit denepanuu npas v cBOOO/] YeIOBEKA U
IPKJAHUHA B IIOJUTHYECKOM, dKOHOMMYECKOW, COLMAIBHOW, KYJbTYPHOW, TI'PaKJAHCKOW WIIN
m0601 MHOM obnacTu.

-peanu3aiuu mnpaB 00y4aronuxcs ¢ OrPaHUYCHHBIME BO3MOXHOCTSIMU 3710poBbs (nanee - OB3) Ha
MOJTy4eHHUe JOMKOILHOTO 00pa30BaHUsl, U COITMATBHOM alalTallu B YCJIOBUSAX Y UPEKICHHUS.

1.2. Hacrosimas HWHcTpykums oOs3aTenbHa A UCIHOJHEHUS BCEMH  COTPYAHHMKAMHU
VYupexeHus.

1.3. B cootBerctBUU C Hacrosmied WHCTpyKIMEH COTPYIHHKH TPOXOIAT HHCTPYKTOXK U
o0y4yeHHe 1O BOIPOCaM, CBSI3aHHBIM C O0ECIEYeHHEM JOCTYNMHOCTU ISl MHBAIMIOB U JIMII C
OB3 00bekTOB U ycayr YupexJIeHus, B TOM YHCJIE€ C ydyacTHEeM IepcoHaia (C OKa3zaHUEM
MOMOIIIM Ha OOBEKTaxX B MPEOJIOJIEHMH OaphepoB M CONPOBOKICHWM WHBAJIMJA WIM JIMIA C
OB3).

1.4, HWHcTpyKTa)k MPOBOJAUTCS PYKOBOJIUTENEM YUpEKICHHUS JMOO OTBETCTBEHHBIM JIMIIOM 32
paboty ¢ nHBasIMAaMu u auramu ¢ OB3.

1.5.  Jlns yuyera paGoThl IO HHCTPYKTAXY U OOYUYEHUIO COTPYAHUKOB 10 padote ¢ nuamu ¢ OB3
U uHBaIMAaMHU Befercs <« KypHan MHCTpyKTaka IO CONPOBOXKICHHIO MHBAIUAOB U JIML[ C
OTpaHUYEHHBIMH BO3MOXXHOCTAMHU 370poBbs (OB3)» (manee — sxypnan). dopma xypHaia
NpeJcTaBieHa B mpuioxkeHuu 1. B sxypHane Benercs 3anmuch TeMbl MHCTPYKTaxa, narel, U0,
JOJDKHOCTH COTPYAHUKOB, MPOLISIIINX HHCTPYKTaX, a Tawke PMO, HOIKHOCTh M MOANUCH
COTpPYAHUKA, IPOBOJMBILETO €rO.



1.6. Jomyck k paboTe BHOBb MNPHUHATHIX PAOOTHUKOB YUpPEXKIEHHUS OCYIIECTBIIACTCS IOCIE
NPOXOX/IECHUS HHCTPYKTaka M OOydYeHHs MO BONPOCaM JOCTYHMHOCTH OOBEKTOB M yCIyT
Yupexaenus.

1.7. Bcem coTpyaHukaM YdUpexkIeHHs Hpu OOLICHUH ¢ JeTbMU-MHBaIMAaMu u Junamu ¢ OB3
co0JIr01aTh MTPABUJIA STUKETA, YTBEPKACHHBIMU B Y UPEXKICHUM.

1.8. Ilpu oOmieHWH C JIMIIAMH, WCIBITHIBAIONIAMUA TPYIHOCTH TPU TEPEABUKCHUU, CICTYET
YBEJAOMUTh O HAIWYAH Ha OOBEKTaxX YUPEKACHHUS OMPEICIICHHOTO  CIEUATBHOTO
obopynoBanus s uHBAIHIOB 1 Jinil ¢ OB3 1 BO3MOXXHOCTH 1MOJIK30BaThcs UM. COTPYAHUKH
00s13aHbI BCTPETHTh, BEXKIWBO OOBICHHTH, TJE HAXOAUTCS HYXKHBIH OOBEKT HHBAIHIY,
yOeIuThCS B IOCTYITHOCTH MTPOXO0/1a, KyJla CIIEYeT MePeIBUTATHCS. 3anpeniacTcs MPUKacaThCs K
MHBAJIMIHON KOJIICKE M MEHATH €€ MECTOIOJIOKEHHE Oe3 corjacusa nHBanuaa nin auna ¢ OB3.
[Ipu OTKpBITHH TSKENBIX JABEPEH, MpPU MEPEABUKEHUU IO MAPKETY WU KOBPaM C JJIMHHBIM
BOPCOM PEKOMEHJIyEeTCsl MPEIJOKUTh MOMOIIb MHBANIMAY WK auny ¢ OB3, nmonb3yromemycs
WHBAJIUIHON KOJISICKOM WM KOCTHUIIMU. COTPYIHHMKH JOJKHBI TMOMHUTb, YTO WHBAJIMIHBIC
KOJISICKA OBICTpO HAaOWUpArOT CKOPOCTh, U HEOXHJAHHBIE PE3KHE TMOBOPOTHI M TONYKU MOTYT
MIPUBECTHU K MOTEPE PAaBHOBECHS U OMPOKUIBIBAHUIO HHBATUIHON KOJISICKH.

1.9. Vcapimas 3BOHOK BBI30Ba, BCTPETUTh MHBAIH/IA HA Kpeclie-KOoJsIcKe (WIM MHBAIHIA IPYTOU
KaTeropuu) IMepel BXOJOM B 3JaHUE M OKazaTb €My I[IOMOUIb Mpu BXoAe (BbIXOE),
COIPOBOXKICHUH JI0 MECTA.

1.10. OxazaTh MOMOIIb WHBAIWAY TPU BBHIIOJHEHUW NEHCTBHHA CaMOOOCIYKHBAaHUS C Y4ETOM
BPEMEHH €0 HaXOXIECHUsS B YUpexIeHUH (IIOMOYb CHATh BEPXHIOIO OJIEKIY, IIOCETUTh CaHy3ell
U T.J0.).

1.11. OGecneynTh BO3MOXKHOCTh OKa3aHHUs MOMOIIM WHBAIMAY B 3aTPYIHEHHBIX CHUTYalMsIX BO
BpeMs HAX0XKJICHUS B Y UPEKICHUU.

1.12. Tlocne mpenocTaBieHUsl YCIYyTH CONMPOBOANUTH MHBAJIUAA Ha Kpeciie- KOJsiCKe (WK Jpyroi
KAaTEeropuM) K BBIXOY U3 TOMEIIEHUS.

1.13. Oka3zarh npu HEOOXOAMMOCTH ITOMOIINb WHBAIHIY IPH MMOCAJKE B COIHAIBLHOE TAKCH WIIH
MHO€E TPaHCIIOPTHOE CPEICTBO.

1.14. CoOmronate npohecCHOHANBHYIO 3TUKY B3aMMOOTHOLIEHMH M HE JOMYyCKaTh CHUTYaIHi,
MPETSATCTBYIOUINX TTOTYYEHUIO HHBAJIMIOM YCITYT.

1.15. OcymecTBasTh pa3bsCHEHHUS B JOCTYIHOW Ul WHBAIUAOB (hopMe MOps]Ka IMOCEIIEHUs
Yupexaenus.

2. TlpaBwmiia 3 THKeTa TPU OOIIEHUH C HMHBAJIMIaMHU

2.1. IlpaBuna sTHKeTa IpU OOIIEHUHM C MHBATUAAMHU JJIsl paOOTHHUKOB YupexaeHus (nanee -
[IpaBmia) mpeacTaBisitoT co0OiM cBOJ OOIIMX MPUHIMIIOB W MpaBWI, HAMpPaBJIEHHBIX Ha
COOJII0/ICHHE MOPAIbHO-ITUYECKUX M HPaBCTBEHHBIX HOPM, MOJIEIH MOBe/IeHUs] paOOTHUKAMU
VYupexnenus npu oOIIEHUH ¢ HHBATUAAMU U IPYTUMH MaJIOMOOMJIBHBIMU TpaXkJlaHaMU (J1anee
- MI'H).

2.2. llempto HACTOSIIUX TPABWI SBISETCS yCTaHOBICHHE d((eKTHBHOrO OOMEHUS ¢
uHBanuaaMu u apyrumu MIH, a Takxke okazaHHe UM TpU STOM HEOOXOAUMON MOMOIIH B
MPEOI0JICHUH 0aphepOB, MEIIAIOIIMX MTOJYUYCHHUIO MU YCIYT HapaBHE C IPYTUMH JIUIIAMHU.

2.3.  Kaxnplii paObOTHUK YUpexIeHHsS [IOJDKEH NPUHUMATh BCE HEOOXOIUMBIE MEpbl IS
pa3BUTUS KOMMYHUKATHBHBIX KOMIIETCHIMH, YMEHHII M HaBBIKOB, HEOOXOIUMBIX IS
3¢ (HEeKTHBHOTO OOIIECHUS MPU OKa3aHUH MTOMOIIY HWHBAIHIAM.

2.4. 3nanue u coOmroeHrne paboTHUKaMU ToJokeHHH [IpaBuit sSBIIE€TCS OJHUM U3 KPUTEPHEB
OLCHKHU KadeCTBa HUX HpO(I)eCCI/IOHaHBHOﬁ ACATCIIbHOCTH, a TAaKXC HGO6XO,Z[I/IMBIM YCIIOBUCM



UL CO3JAaHUS M TOJIEPXKAHUS PENyTalH YUYpeKICHHs, (OPMHUPOBAHUS IOJIOKUTEIHLHON
KyJbTYpbI OOLIECHHSI IPH OKa3aHUH 1oMoly HHBauaam u 1pyrum MI'H B Yupexaenuu.

2.5. OcCHOBHBIE KOMMYHHKAaTHBHBIC HABBIKH IIPH 06I_HCHI/II/I C MHBAJIMJAaMHU

n30erath KOHQUIMKTHBIX CUTyalldii; BHUMATEJIbHO CIylIaTh WMHBAJIWAA M CIBIIATh €ro;
peryinmupoBarb COOCTBEHHBIE IMOLH, BO3HUKAOILNE B mpouecce
B3aMMOJICHCTBHS; 00ECIIEYNBATh BBICOKYIO KYJIBTYPY M ATHKY B3aUMOOTHOIICHHIA; IIMBHIM30BAHO
IIPOTUBOCTOATH MAHMITYJIMPOBAHHMIO; COMHEBAsCh, PACCUMTBHIBATG HAa CBOM 3[paBblii CMBICI H
CIOCOOHOCTH K COYYBCTBUIO; - OTHOCUTBCA K JIPYrOMY YeJIOBEKY, KaK K cebe caMOMy, TOUYHO TakK XKe
€ro YBaXKaTh.

2.6.  OOmue mpaBuiIa 3TUKETA MPU OOIICHUH C UHBAIUIAMU

2.6.1. OOpaimeHne K YEJIOBEKY: KOTJa BBl pPa3roBapUBacTe C HWHBAIUIIOM,
oOpamiaiiTech HEMOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKAAIOIIEMY WIH
CYPIIOTIEPEBOIUMKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBope.

2.6.2. Iloxxate pyKHW: KOrja Bac 3HAKOMSAT C WHBAIMJOM, BIIOJIHE €CTECTBEHHO
[I0KaTh EMY PYKY: JIaXe T€, KOMYy TPYAHO JIBUIaTh PyKOH WM KTO IOJIb3YETCs IPOTE30M,
BIIOJIHE MOTYT I10KaTh PYKy — IIPAaBYI0 WJIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

2.6.3. HasbiBaiiTe cebst U apyrux: Korja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN
IUIOXO WJIM COBCEM HE BHJIUT, 00S3aTEIbHO HA3bIBAlTE ce0S W TeX JIIOJEH, KOTOpHIC
npunuy ¢ Bamu. Ecnu y Bac oOmras 6ecena B rpyine, He 3a0bIBaiiTe MOSCHUTH, K KOMY B
JTAaHHBII MOMEHT BBl 00OpaIllaeTech, U Ha3BaTh ceOsl.

2.6.4. [TpennoXxeHne TOMOIIM: €CIH BBl IMPEAJIaracTe IMOMOIb, KJIUTE, TOKa €¢
MPUMYT, a 3aT€M CIIPAIIUBANTE, YTO U KaK JeaTh.
2.6.5. AJIEKBaTHOCTD )54 BEXJIMBOCTh: OOpariaitech ¢

B3POCIIBIMHU-

WHBAJIMIAMHU KaK ¢ B3pociabiMu. OOpamaiTech K HUM [0 UIMEHH M Ha Thl, TOJILKO €CITU BBI
XOPOIIO 3HAKOMBI.

2.6.6. He omupaiiTech Ha Kpecio-KOJSICKY: OMUPAThCS WM BUCHYTh Ha WHBAIWTHON
KOJISICKE - TO )€ caMoe, YTO M ONMHMPAThCS MM BUCHYTh Ha ee oOiajarene, H 9TO TOXKe
pazapakaer.

2.6.7. NHBanumHas KoJjisicka — OTO 4YacTh HEMPUKACAEMOro IPOCTPAHCTBA

YCJI0BCKa, KOTOpLIfI €C HUCIIOJIB3YCT.

2.6.8. BHUMaTENbHOCTh U TEPIEIUBOCTD: KOIZIa Bbl Pa3rOBapUBAETE C YEIIOBEKOM,
WCIBITHIBAIOUIMM TPYJHOCTH B OOIIEHMM, CIyIIaiiTeé €ro BHHUMAaTelnbHO. byxabre
TEpIIeNMBBI, JKIUTE, KOIJa 4eloBeK caM 3akoH4YMT (ppa3y. He mompasisiiTe ero u He
JIOTOBapuBanTe 3a Hero. Hukorga He NpUTBOPANWTECH, YTO BBl IOHUMAETE, €CIIM HA CAaMOM
nene 5To He Tak. [IoBTopuTe, 4TO BBI MOHSUIM, OTO IIOMOXKET YEJIOBEKY OTBETUTH BaM, a
BaM — IOHSATH €TO0.

2.6.9. Pacronmoskenne i Oecempl:  KOTJIa BBl TOBOPUTE C  YEIOBEKOM,
MOJIB3YFOIIUMCST WHBAJIUIHON KOJIICKOM WIJIM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI
Ballli M €ro rja3a ObUIM HAa OJHOM ypOBHE, TOTJa BaM OyaeT Jerde pa3roBapHBarTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET YHTATh 110 I'y0aM, pacroyioKUTECh TaK, YToObI Ha Bac
najain cBer, 1 Bac Obulo Xopoio BUJIHO, IOcTapaiitech, 4ToObl Bam HUuero (ena, pyku)
HE MEIIAIO.

2.6.10. [TpuBneueHre BHUMaHUS YeJIOBEKA: YTOOBI MPHBIICYb BHUMAHHUE YEIOBEKA,
KOTOpPBIN TIJIOXO CIBIIIUT, TOMAIIUTE €My PYKOM WM MOXJIoNaiTe no miedy. CMoTpuTe
€My NpsIMO B IJla3a U FOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE JIIOIU, KOTOPHIE
IJI0XO CHIBIIIAT, MOTYT YUTATh MO ry0aM.



2.6.11. He cwmymaiitech, eciu CIy4yailHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB:
«YBumumMcs» wim «Bel cipimanm 06 3TOM...?» TOMY, KTO HE MOXET BHUJIETh WU
CJIBIILIATD.

2.7. TlpaBuia 3TUKETA IIPH OOLIEHHH C JIMIIAMM C Pa3HBIMU PaccTpoiicTBaMu (yHKLMI opranusMa
2.7.1. IlpaBuna sTukera npu OOUIEHMM C WHBAJIWJAMH, HCIBITHIBAIOIIMMU TPYJHOCTU IIPU
IIEepPEIBUKEHUU

- [TomHMTE, YTO MHBaIUAHAsA KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO 4denoBeka. He
o0sioKauMBaiiTeCh HA HeE, HE TOJIKAlTe, HE KJIaJUTe Ha Hee HOru Oe3 paspelieHus. Hauath kaTuth
KOJIICKY 0€3 corjlacus MHBalIMJIa — TO K€ caMOe€, YTO CXBAaTHTh M IOHECTH YelIOoBeKa Oe3 ero
paspewieHus. - Beerna cnpammBaiiTe, HyXHa JIM IIOMOILB, NIPEXIE 4yeM okasaTh ee. IIpennaraiite
IIOMOLIb, €CJIU HY’KHO OTKPBITH TSKEIIYIO JBEPb WM IPONTH 10 KOBPY € JUIMHHBIM BopcoM. - Eciu
Balle MPEMJIOKEHUE O IOMOILIM IPUHATO, CIPOCUTE, YTO HYKHO J€laTb, U YETKO ClenyiTe
UHCTPYKUMAM. - Ecinu BaM paspelmmiu InepeiBUraTb KOJSCKY, CHadajla KaTUTE €€ MEIUICHHO.
Komsicka OpicTpo Habupaer CKOpPOCTb, W HEOXKHMJAHHBIM TOINYOK MOXKET IMPUBECTH K IIOTEpE
paBHOBecus. - Bcerma nmuyHO yOexxpaiWTech B JOCTYIHOCTM MECT, IJleé 3aIUIaHUPOBAHbI
MEpOTpUATH. 3apaHee MOMHTEPECYUTECh, KAKME MOTYT BOZHUKHYTB MTPOOJIEMBI TN Oaphephl U KaK

UX MOXKHO yCTpaHHUTh. - Eciu BO3MOXKHO, pacroiioKUTECh TaK, YTOOBI BalllK JIUIA OBLIIN HA OJTHOM
ypoBHe. M30eraiite MonoXeHHs, MPU KOTOPOM BalleMy COOECEAHHMKY HYKHO 3alpPOKH]IbIBAThH
rOJIOBY.

Eciu cymecTBylOT apXUTEKTypHbIE Oapbephl, IPEIyNPEIUTE O HUX, YTOOBI YEJIOBEK HMEI
BO3MOKHOCTb IIPMHUMATh PEILICHUS 3apaHee.

- [ToMHHUTE, YTO, KaK NPaBWIO, y JIIOJACH, UMEIOIMX TPYAHOCTH NPHU MNEPEIABUKECHHUH, HET
mpo0JsieM co 3peHHeM, CIyXOM M MoHuMaHueM. - He mymaiite, 4To HEOOXOAMMOCTh MOJIb30BATHCS
WHBAJIUJIHON KOJICKOW — 3TO Tpareausi. ITo Crmocod CBOOOMHOTO (ecnu HET apXUTEKTYPHBIX
OapbepoB) TmepeABKEHUS. ECTh JI0M, MOJB3YIONIMECS HWHBATUIHOM KOJSICKOM, KOTOphIE HE
yTPaTHJIM CIOCOOHOCTH XOAMTH M MOTYT MEpPEIBUTAThCA C MOMOIIBIO KOCTBUIEH, TPOCTH U T.II.
Korsicku oHM UCTIONB3YIOT ISl TOTO, YTOOBI SKOHOMHUTH CHJIBI U OBICTpEE MEPEIBUTATHCA.

2.7.2. llpaBuna 3TuUKeTa HpU OOLICHHM C MHBAJIWJAMH, WMEIOLIIUMH HApYLIEHUS 3pEHUS WIH
HE3pAYNMHU

- ITpennaras cBOO IOMOIIb, HANPABISANTE YEJIOBEKA, HE CTUCKMBAWTE €ro pPyKy, UIOUTE TakK,
Kak Bbl 00bIYHO XoauTe. He HyKHO XBaTaTh CIENOro yeiaoBeKa M TallluTh €ro 3a co0oi. - Onumunre
KpaTKo, TJ€ Bbl HaxoauTech. [IpeaynpexxaaiTe o NpensaTCTBUAX: CTYNEHAX, JTy’KaxX, AMax, HU3KUX
MIPUTOJIOKAX, TPyOax U T.I.

- Hcnone3yiiTe, €cnu 3TO yMECTHO, (pasbl, XapaKTepU3YIOIIHE 3BYK, 3amax, pPaccTOsSHUE.
JlenuTech YBUACHHBIM.

- OOpamaiitech ¢ CcO0aKaMU-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMH JOMAITHUMH
KUBOTHBIMHU. He KoOMaHAylTe, He TpOraiTe U He UrpaiTe ¢ COOAKOUITOBOIBIPEM.

- Ecnu BBl coOupaeTech uuTaTh HE3psSAYEMY YEJIOBEKYy, CHadajga MpeaylnpeauTe 00 STOM.
I'oBopute HOpMaNbHBIM ToJ0coM. He mpomyckaiite nndopmanuio, eciiv Bac 00 3TOM HE MOMPOCHT.
- Ecnm 5T0 BaykHOE TTMCHMO WJTK IOKYMEHT, HE HYXXHO IS yOeTUTEIbHOCTH AaBaTh €r0 MOTPOTaTh.
[Ipu sTOoM He 3aMmeHsiiTe uTeHue mepecka3oMm. Korma He3psuuid 4eIoBEK JOJHKEH MOANUCATh
JOKYMEHT, MPOUYUTaiiTe ero ods3arenbHo. VHBATHIHOCTh HE OCBOOOXIAET CIIEMIOTO YelOBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBJICHHON JOKYMEHTOM.

- Bcerna obOpamiaiitech HEMMOCPEICTBEHHO K YEJIOBEKY, JTaXKE €CJIM OH Bac HE BUIUT, a HE K €ro
3psiuEMy KOMIIaHbOHY.



- Bcerna HaswiBaiiTe ce0si M TPEACTABISIMTE APYrMX COOECETHUKOB, a TaK)Ke OCTAIbHBIX
MPUCYTCTBYIOIUX. ECITN BBI XOTUTE MOXKATh PYKY, CKQKUTE 00 ITOM.

- Korna Bel npeniaraere He3psAueEMY YEJIOBEKY CECTh, HE YCAKUBANTE €ro, a HAIpaBbTE PyKy
Ha CIMHKY CTyJla WJIM INOAJOKOTHUK. He BoauTe MO MOBEpXHOCTH €ro pyky, a Jaiite emy
BO3MOXXHOCTh CBOOOAHO MOTporaTh npeaMmeT. Eciaum Bac HONpPOCHIM IOMOYb B3ATh KaKOM-TO

MpEeAMET, HE CIIEAyeT TSAHYTh KHUCTh CJENOTO K MpeaMeTy W OpaTh €ro pyKod 3TOT NMpeAaMeT. -
Korga BbI o011aerech ¢ TpyImnod HE3psUMX JIt0JIeH, He 3a0bIBaliTe KaKIbIi pa3 Ha3bIBaTh TOTO, K
KOMY BbI 0Opaiaerecs.

- He 3acraBnsiite Bamero co0ecelHHKa BeIIaTh B IYCTOTY: €CIM Bbl IE€PEMEINAeTECh,
npenynpeauTe ero. Brionxne HOpManbHO yHOTPEOISATh CIOBO «CMOTPEThY. st HEe3psiuero 4eaoBeKa
9TO 03HAYAET «BUJAETh PYKAMM», OCA3ATb.

W36eraiiTe pacIulbIBYATBIX ONPEACICHUA W HMHCTPYKIHHA, KOTOpPhIE OOBIYHO
COIIPOBOXKAAIOTCSL KECTAMHU, BBIpa)KEHUN Bpoae «CTakaH HaxOOUTCs TIZe-TO TaM Ha
croney». CrapaidTech ObITh TOYHBIMH: «CTaKaH MOCEPEIUHE CTOTIAY.

- Ecnu BBl 3aMeTWiIM, YTO HE3pAYMN YENOBEK COWICS C MapiipyTa, HE YIPaBISHTE €ro
JBUKCHHEM Ha PACCTOSIHHUH, MTOJIOMANTE U TIOMOTUTE BBIOPATHCSA HA HY)KHBIN MyTh.

IIpn cnycke win noabeMe IO CTYNEHbKAM BEAMTE HE3PAUYETrO NEPIEHIUKYISIPHO K HUM.
[lepenBurasce, He AenalTe PHIBKOB, PE3KUX IBHKEHUN. 1IpH COMpOBOXKACHUN HE3PSIUETO YEIOBEKA
HE 3aKJ1aJbIBaliTe PYKH Ha3aJ — 3TO HEYNO0OHO.

2.7.3. IlpaBuia 3TUKeTa P OOLIEHUU C HHBAIWAMHU, UMEIOLMMH HapyIllIeHHE CiryXa:

- PasroBapuBas ¢ 4enoBeKOM, Y KOTOPOIO IUIOXOW CIyX, CMOTpUTE mpsMo Ha Hero. He
3aTEMHSANTE CBOE JIMIO U HE 3arOpPaKUBANTE €r0 pyKaMH, BOJOCAMU WM KaKUMHU-TO NPEAMETAMU.
Bai cobecenHUK 10J1KE€H MIMETh BO3MOKHOCTD CIIEUTH 3@ BBIPAXKEHUEM Balllero JIUIa.

- Cy1iecTByeT HECKOJIbKO THIIOB U CTENEHEN ITyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIoco00B OOIIEHUS ¢ JIFOJbMH, KOTOpPBIE TJIOXO ciblmaT. Eciau Bel He 3HaeTe, Kakoi MpeArnovecTb,
CIIPOCHTE y HUX.

- Hekortopsle mtoau MOTyT CIbIIIaTh, HO BOCIPUHUMAIOT OTACIIBbHBIE 3BYKH HENPAaBWILHO. B
9TOM CJIydae FOBOpUTE OoJiee TPOMKO U YETKO, MOA0Mpasi NOAXOAALINNA ypoBeHb. B npyrom ciaydae
MOHAJ00MTCA JIMIIb CHU3UTh BBICOTY TOJOCa, TaK Kak 4YEJOBEK YTpPaTUi CIOCOOHOCTb
BOCIPUHHUMATh BBICOKHE 4YacTOThl. - YUTOOBI NMpHUBJIEYb BHUMAHUE YEJIOBEKa, KOTOPBIM IJIOXO
CIBIIINT, HA30BUTE €ro 10 MMEHH. Eciau oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIHU XKE
IoMaxarb pyKOH.

- ['oBopuTte sicHO ¥ poBHO. He HY»HO M3NHINHE MOJYePKUBATh 4TO-TO. KpruaTh, 0COOEHHO B
yX0, TOKE HE HaJIO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE MPEASIOKEHUE.
Hcnonb3yiTe *KeCThl.

- Yo6enuteck, uto Bac noHsu. He cTecHsiTECh CIPOCUTH, TIOHSUT JIX Bac codecequuk. - Ecmu
BBl cooOmmiaeTe WH(OpMaIMIO, KOTOpas BKJIIOYAaeT B ceOs HOMEp, TEXHWYECKUH WM JPYyroi
CIIO)KHBIH TEPMHUH, aJpec, HAMUIIIHNTE €e, COO0IUTe Mo (aKCy WIH dIEKTPOHHOMN MOYTe WK THOOBIM
JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO TTOHSTA.

- Ecnu cymniectByloT TPyJIHOCTH NpU YCTHOM OOIIEHHH, CIPOCUTE, HE OyJeT Ju Mpolle
MEePENUCHIBAThCSL.

- He 3a0miBaiiTe 0 cpeme, KOTopas Bac OKpykaeT. B OONbIIMX WJIM MHOTOJIIOJHBIX
MOMEIIECHUSAX TPYAHO OOIIAThCS C JIIOABMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOE COJTHIIE W TEHBb TOXE
MOTYT OBITh OapbepamMu.



- OdeHp YacTo TJIyxHe JIIOOU HCIONb3YIOT S3bIK >KecToB. Ecnmu Bl oOmiaerech dyepes
nepeBoYrKa, He 3a0yIbTe, YTO OOpaIlaThCs HANO HEMOCPEACTBEHHO K cOoOecelHuKy, a He K
MIEPEBOTUHUKY.

He Bce nron, KOTOpBIE TUIOXO CIBINIAT, MOTYT YHTATh 10 rybam. Bam mydie Bcero
CIPOCHUTH 00 3TOM Ipu HepBoii BcTpede. Ecnu Bai cobeceiHUK 0051a71aeT STUM HaBBIKOM, HY>KHO
CO0JII0IaTh HECKOJIBKO BaXKHBIX MpaBwil. [IToMHHTE, YTO TOIBKO TPU U3 AECATH CIOB XOPOILIO
MIPOYUTHIBAIOTCA.

- HyXHO cMOTpeTh B JHUII0 COOECENHUWKY M TOBOPHTH SICHO M MEIUICHHO, HCIOJb30BaTh
npocTeie (hpasbl U 30eraTb HECYIIECTBEHHBIX CIIOB.

- Hy’XHO MCnOIB30BaTh BBIPAKEHUE JIMLA, KECTHI, TEIOABMKECHHUS, €CIIM XOTUTE MOJYEPKHY Th
WJIY TIPOSICHUTB CMBICII CKa3aHHOTO.

2.7.4. IlpaBuna 3TukeTa Npu OOLIEHMHM C HMHBAIMJIAMH, MUMEIOUIMMU 3a/epKKy B Pa3BUTHH U
poOIIeMBbI OOIIEHHSI, yMCTBEHHBIE HAPYIICHUS

- Hcnonb3yiTe JOCTYIHBIN S3bIK, BEIPAKAUTECh TOYHO U 110 JIEITy.

H30eraiiTe CIOBECHBIX IITAMIIOB U 06p213HI>IX BBIpa)KeHHﬁ, €CJIM TOJIbKO Bbl HC YBCPCHBI B
TOM, 4TO Balll CO6€C€I{HI/IK C HUMH 3HAKOM.

- Hcxonure U3 TOro, 4To B3pOCIBIA YEIOBEK C 33aJICPKKON B PA3BUTUH UMEET TAKOMU K€ OIIBIT,
Kak U J1000i apyroil B3pociblii uenoBek. Eciu HeoOX0AMMO, MCIONIB3YHTE WUIIOCTpALUU WM
¢dororpaduu. Byapre roToBsl MOBTOPUTH HECKOJIBKO pa3. He chaBaiitech, eciiu Bac ¢ mepBOro pasa
HE TIOHSJIN.

- OO0paraiiTech ¢ 4eIOBEKOM C TIPOOIeMaMu Pa3BUTHS TOYHO TaK JKe, KaK BBl ObI 00paInaivch
¢ mo0bIM pyruM. B Gecene oOcyxmaiite Te ke TEMbI, KaKue Bbl 00CYKAaeTe C APYTUMHU JIIOJbMH.
Hamnpumep, miiansl Ha BBIXOJHBIE, OTIYCK, TIOT0/1a, TTOCIEIHUE COOBITHS.

- OO6partaiiTech HETIOCPEACTBEHHO K YEIIOBEKY.

- [TomMHUTE, YTO JIOMM C 3aJ€PKKOW B Pa3BUTUU JEECHOCOOHBI M MOTYT TOJAMKMCHIBATH
JIOKYMEHTBI, KOHTPAaKThI, TOJIOCOBATH, 1aBaTh COINIACUE HA MEIUIIUHCKYIO IIOMOLIb U T. 1.

2.7.5. IlpaBuna 3TUKETa MPU OOIICHNUU C HHBAIUAMH, UMEIOIUMU TICUXUYECKHE HAPYIICHUS: -
[Tcuxuyeckue HapymIeHUs — HE TO Ke€ CaMO€, YTO MPOOJIEMBbI B pa3BUTHH. JI0M ¢ ICUXUIECKUMHU
mpoGJieMaMy MOTYT UCIIBITHIBATH AIMOLIMOHAIILHBIE PACCTPOICTBA MM 3aMEIIaTeNbCTBO,
OCJIOKHSIOIINE WX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3IJISIT HA MUD.

- He Hamo mymarh, 4TO JIOAM C MCUXHYECKUMU HAPYHICHUSMH OOs3aTENbHO HYXAAOTCS B
JOTIOTHUTEIFHOW TOMOIIM W CHeIUalbHOM oOpamieHuu. - OOpamaitech ¢ JIOIBMH €
MICUXWYECKUMHU HAPYIICHUSMHU KaK C TUYHOCTSAMU. He Hy»HO AenaTh MpekIeBPEMEHHBIX BHIBOJIOB
Ha OCHOBAHHUH OIbITa OOLIEHUS C JPYTHMMH JIIOJbMH C TaKoH ke (hOpMOI MHBAJIUTHOCTH.

- He cnenyer mymare, 4To JIOAM C NCUXUYECKUMHU HApPYLIEHUSAMHU Oojiee APYTHX CKIOHHBI K
Hacwinio. 1o Mud. Eciau Bbl Apyxemto0Hbl, OHU OYIyT YyBCTBOBAThH ce0s CIIOKOITHO.

- HeBepHo, 4TO JIIOJU C NCUXUYCCKUMH HAPYIICHUAMU NUMCIOT HpO6J’IeMBI B IIOHUMAaHUHN HJIN
HHWXKC IO YPOBHIO UHTCJIJICKTA, YEM OOJIBIIIMHCTBO J'IIO,Z[Cﬁ.

- Ecnu 4enoBek, MMEIOIIMI ICUXUYECKUE HAPYLIEHUS, PACCTPOEH, CIPOCUTE €ro CIOKONHO,
YTO BBl MOXETE CJIeNaTh, YTOOBI IOMOYb EMY.

He rosopure pe3ko ¢ 4eI0BEKOM, UMEIOIUM IICUXUYECKUE HapYIIEHUs, aXXe €CIU y Bac
€CTb JUIsl 9TOTO OCHOBaHUS.
2.7.6. IlpaBuina 3TUKETa MPH OOLICHUN C HHBAINOM, HCIIBITHIBAIOIIUM 3aTPYTHEHHUS B PEUH

- He urnopupyiite nronei, KOTOPbIM TPYAHO I'OBOPUTH, IIOTOMY 4YTO IOHATh MX B BallMX
UHTEpecax.



- He nepeOuBaiiTe 1 He TOMPABIISIATE YEIOBEKa, KOTOPHIH HCIBITHIBACT TPYIHOCTH B PEYH.
HaunnaiiTe TOBOPUTH TOJIBKO TOT/IA, KOT/1a yOSAUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICITb.

- He neITaiitech yCKOpUTH pa3roBop. bynbTe rOTOBBI K TOMY, 4TO Pa3srOBOP € YEIOBEKOM C
3aTpyAHEHHON peublo 3aiiMeT y Bac Oousiblie BpeMeHU. Eciu Bbl cnemuTe, gydile, U3BUHUBILUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPyroe BpeMsl.

- CMmoTpuTe B JMII0O COOECETHUKY, IMOIACPKUBANTE BU3YaJbHBIH KOHTAaKT. OTaaiiTe 3TOM
Oecelie Bce Ballle BHUMAHHE.

- He nywmaiite, 4TO 3aTpyAHEHHsS B peUd — IIOKa3aTellb HMU3KOIO YpPOBHS HHTEJIEKTa
YeJI0BEeKa.
- Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOpPbIEe TPeOYIOT KOPOTKHX OTBETOB WM KuBKa. - He

INPUTBOPSHTECH, €CIIM BBl HE MOHSJIM, YTO BaM ckaszanu. He crecHsiitech nepecnpocuts. Eciau Bam
CHOBA HE y/aJl0Ch MOHATH, HOIMPOCUTE MIPOU3HECTH CIIOBO B 00J€€ MEUICHHOM TEMIIE, BO3MOXKHO,
1o OyKBaM.

He 3a0biBaiiTe, uTO 4eNnOBEKYy C HApYyIICHHON pEYbI0 TOXKE HYXKHO BbICKa3aThcsi. He
nepebuBaiiTe ero u He mojasisiiTe. He Toponure roBopsiiero.

- Ecnmu y Bac BO3HHKAIOT MpoOJieMbl B OOIIEHHH, CIIPOCUTE, HE XOUYET JIM Ball COOCCETHUK
KCIIOJIB30BaTh PYToil CIOCO0 - HAIUCATh, HANIEUATATh.

C uHCTpYyKIIUEH 03HAKOMIICHBI:
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